January 29, 2018
Attention:  Career Development Practitioners’ Certification Board of Ontario

RE:  Letter of Reference for                 for the CCDP Certification 

I have reviewed     _____________ application to the Board and I am pleased to submit this letter of reference.  _________       has been employed with ____________________ as an Employment Consultant and as a Workshop Facilitator. She is a very dedicated employee and is passionate about helping others.
______________’s areas of specialization include Assessments and Group Facilitation; over the years she has proven that she is confident in administering assessment tools to help clients reach their goals. She makes excellent decisions in determining which tool she will use based on the client’s cognitive ability and comfort level with assessment tools. This has helped our agency tremendously as the client feels they are receiving proper guidance with their career choices. ______________   is an effective and motivating Facilitator; she takes pride in ensuring her clients leave with information that will help them move forward in their career development.  ____________   ’s ability to make her clients feel at ease during the workshops, has increased our workshop participant numbers, as clients tend to sign up for additional workshops, resulting in a real benefit to the agency.
Another area of specialization includes Career Counselling; __________ has demonstrated her skills in this area by receiving positive feedback from clients. She is committed to lifelong learning and is not afraid to take the lead in learning new skills and improving herself. She is a true asset to the agency.
I fully support_____________   in this application for her CCDP Certification.  Please do not hesitate to contact me if you require any additional information. 
Sincerely,

Program Manager
