January 17, 2018
Attention: Career Development Practitioners’ Certification Board of Ontario

RE: Letter of Reference for                      for the CCDP Certification
I have reviewed _____________ ‘s application to the Board and I am pleased to submit this letter of reference. ____________    has been employed at  ____________ for   ________  years. She is an Employment Consultant and once a week she facilitates career related workshops.

Assessment is one of ____________ ‘s strengths. Clients are often looking to their Employment Consultant for assistance in determining new career goals. Understanding and administering career assessments is an important tool in helping clients to explore various occupations. Through file reviews and case conferencing sessions it is evident that  _____________  chooses the appropriate assessment/s. She takes the time to explain the nature and the purpose of this tool/s to her clients and upon completion reviews the results with them. She works closely with clients to determine the types of jobs that best suit their particular interests, skills and strengths. 

______________     has many years’ experience delivering one-on-one and group workshops. She has a good understanding of them material that she is presenting, is organized, respectful and makes learning enjoyable. Clients are asked to complete client satisfaction surveys and ___________   consistently receives excellent reviews.

In auditing her paper work it is clear that career counselling is one of __________ ‘s strengths.  ____________    is able to build rapport with her clients. Through active listening and motivational interviewing techniques she is able to help clients make informed decisions and create action plans that will help move them toward their employment goals  She is familiar with the resources available in the community and when appropriate will make referrals to outside agencies.  _____________   has a good understanding of the various career theories and uses this information to help her clients understand and manage their career transition.

I full support    ____________   in this application for the CCDP Certification.  Please do not hesitate to contact me if you require any additional information. 
Sincerely,

Program Manager

